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Description of the platform
The Omicron commercial mortgage network platform allows 
commercial lenders and brokers to see each other’s track 
record in commercial mortgage lending. 

Lender members register their loan metrics on the platform. 
This data is searchable by broker members to find lenders 
whose past lending activity matches their borrower’s 
requirements. 

Lender’s can see and search the track records of brokers. This 
provides valuable insight including the broker’s experience in 
the loan type and star rating. 

Finally the platform serves as an origination channel for 
brokers (and indirectly lenders) through the public facing 
search that allows borrowers to find the broker with the most 
experience in setting loans that match their requirement. 
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Data collected (and searched)
The data collected (the “Scenario”) for each loan is:

1. Advance date;
2. Security suburb;
3. Principal;
4. Interest rates (higher and lower);
5. Establishment fee;
6. Security type and sub-type (from a drop down);
7. Purpose and sub-purpose (from a drop down);
8. LVR;
9. Broker and star rating;

10. Lender and star rating;
11. Solicitor and star rating;
12. Discharge date;
13. Underwriting features (eg: no-pre sales, ATO debt, 

ex-bankrupt etc). 

4



Omicron

Is the Data credible?
All loans registered on the platform show the following parties:

1. The lender;

2. The broker*;

3. The lender’s solicitor.

Thus there are three parties that implicitly warrant the 
information on each loan and who platform members have an 
open invitation to contact to discuss the details of each loan. 

This gives the data great credibility and therefore analytical 
value. 

*The identity of the broker may be withheld by the lender.
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Why register your loans?
Lenders traditionally advertise by sending brokers a lending 
matrix. The problem is these are typically aspirational, 
describing the loans the lender wants to do, rather than their 
actual track record. At worst brokers see them as bait and 
switch advertising (especially regarding rates) and at best as 
noise (there being so many lenders chasing vanilla scenarios). 

Some lender’s showcase historical loans they have done on 
their website, which highlight their unique capabilities. 
However as this information is not part of an industry wide 
searchable catalogue it is therefore unlikely to be read by a 
broker at the exact moment they need the information. 

Omicron allows brokers to the find the lender they need, when 
they need the information, based on the lender’s track record. 
This information is so targeted, and so relevant, that brokers 
infinitely prefer it to trying to remember what appeared in a 
lending matrix which they read at some time in the past but 
can no longer find.
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How the Lender benefits

Each loan scenario a lender registers on the platform 
acts as a perpetual advertisement of the types of loans 
the lender can do. 

This is because brokers find lenders by searching 
scenarios. It follows that leads generated this way are 
highly qualified. The broker is looking to place exactly the 
type of loan the lender has done, usually in the recent 
past.

The top result in a search is the lender with the most 
matching loans, the second result the second most and 
so on. Just as with a Google search it is the first few 
results that get all the business. It follows that leads 
generated through the platform tend to correlate with 
scenarios the lender has niche speciality in serving.
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How the Broker benefits
The broker participant in each loan benefits because their 
inclusion adds to their certified track record and therefore 
credibility. This “opens doors” for them with lenders they have 
no established relationship with. 

Just as Airbnb users gravitate towards hosts with the longest 
track records and highest star ratings, so to do lenders prefer 
to deal with brokers who have the best track record on the 
platform. 

Additionally brokers also benefit because members of the 
public search can search for a broker on Omicron’s public 
facing search engine. This search allows borrowers to search 
brokers by Scenario. The broker with the highest number of 
loans for the scenario gets returned at the top of the results. 
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The danger of not participating
Lenders who do not participate face two main commercial 
disadvantages:

1. They miss out on leads from brokers who would have 
found them via the platform. 

2. Brokers who otherwise would bring them deals gravitate 
instead to platform members to reap the rewards of 
advertising their loans via the public facing Omicron 
broker search. Just as shoppers customise supermarkets 
with loyalty programs, brokers take their business where 
they can get added rewards. 
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The effect on bad brokers

Lenders who accept applications from a large number of 
brokers (as opposed to sourcing loans from borrowers direct 
and/or a handful of trusted brokers) can benefit greatly by 
checking the track record of a broker on the platform before 
considering a new enquiry. 

5 star ratings and complimentary reviews over a large number 
of loans and lenders are commercially comforting. Brokers who 
are given bad star ratings, or who introduce loans with 
impairments, typically ask to be removed from the platform. 

It follows that poor quality brokers will increasingly take their 
poor quality leads to lenders who are not members of the 
platform. This is because by doing so they can avoid 
consequences for their bad behavior. 
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How does the search work?
Loans do not appear in search results. Instead when a 
scenario is searched the results return the type (lender or 
broker) being searched and show how many such loans that 
company has done:
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The search results

When a search result is clicked the user is taken to the profile 
of the lender or broker. The loan scenarios are then listed on 
the loan tab labelled “Matching Your Search”:
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Profile listings
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Each Lender or broker profile lists Current and Discharged 
loan scenarios. 

This enables brokers investigating lenders and lenders 
investigating brokers, to browse through the track record of 
their counterpart.
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Loan Detail
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Users (lenders and brokers) can click on a loan to be taken to 
the loan detail. This page contains all the Scenario data points 
and any written reviews.
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Why do Brokers search?
Searching through the web pages of lenders looking at their 
published lending criteria is both tedious and usually fruitless. 
This is because actual lending appetite for a particular loan 
scenario is usually not discernable except by running it past 
credit representative of the lender - a mutually time intensive 
process. One which is particularly speculative if there is no 
pre-existing relationship.

Being able to identify lenders who have already done loans 
analogous to the one they are seeking to place allows brokers 
to zero in on a potential lender much more quickly. 

Additionally by being able to introduce themselves as a 
platform member, with a substantial positive track record, is 
more likely to engage the interest of the lender. 
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Privacy
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The data points saved for each loan scenario contain no 
information that would allow the borrower to be identified. In 
this regard:

1. Only non-coded loans can be uploaded to the platform;

2. The purpose and sub-purpose are chosen from a 
drop-down menu;

3. The only free text allowed is the reviews and replies of the 
broker, lender and solicitor for the lenders.

Privacy settings allow the lender to conceal the aggregate size 
of their loan book and the size of their discharged loan book.
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Cost
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Membership of the platform is free. The cost to register each 
loan is as follows:

A. <10 loans per week NO CHARGE
B. >10 loans per week 0.006% of the principal for every 

additional loan. Thus for a $3M loan they would pay $180.

Dates for the per week parameter are based on the date the 
loan settled.

The above pricing also applies to bulk uploads by new 
members of the platform. Bulk uploads are done via CSV file. 
Single loans can be entered via a webform. 
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The lender’s solicitor
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The integrity of the loan scenarios is central to the utility of the 
platform. It is vital that brokers are able to implicitly rely on the 
search results. 

To ensure that the data integrity is unquestioned the solicitor 
firm and partner who acted on the advance must be named. 
This requires a once off profile creation for the firm and solicitor. 
This is done by Omicron staff using the relevant Law Society 
register (where email and other details sourced) and does not 
require registration by the lawyer. 

When a loan/s is uploaded by a lender the solicitor receives a 
email at the end of the week notifying them that they have been 
named in a loan/s and the details are set out. 

The solicitor (or a partner of their firm) can login and edit or 
delete any loan on which they are named as the solicitor. 
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Solicitor business case

19

The solicitor profile lists the loan scenarios where the solicitor has 
acted on a loan. These serve as a perpetual advertisement of the 
firm’s capabilities. 

The hundreds of commercial lenders who use the platform can 
thereby gauge the expertise of the solicitor. 

Thus the platform is an extremely focussed business development 
channel for solicitors acting on commercial mortgage advances. 
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Terms & Conditions
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There are bespoke terms & conditions for the participant types 
using the platform. These are published on our website:

Lender T&Cs

Broker T&Cs

Solicitor T&Cs 

Borrower T&Cs

https://omicron.net.au/tcs-for-lenders/
https://omicron.net.au/brokers-tac/
https://omicron.net.au/tcs-for-solicitors/
https://omicron.net.au/tcs-for-borrowers/
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Omicron Commercial Mortgage Network
1405, 38-42 Bridge St

Sydney NSW 2000
Phone: 02 9221 9466

info@omicron.net
www.omicron.net.au
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